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WELCOME 
Welcome to Flower Mound! We hope this guide helps you navigate your recent 
move and can be used as a resource as you settle into our community.

In 1961, the Town of Flower Mound incorporated to avoid being annexed by the 
City of Irving. We're named after The Flower Mound – a native segment of the Great 
American Black Land Prairie that rises 50 feet above the surrounding countryside 
and is known for its abundance of wild flowers. The Flower Mound is located on 
Farm to Market road (FM) 3040 at the northeast corner of the FM 3040 and FM 2499 
intersection.

With a low crime rate, great schools, beautiful open spaces, abundant recreation 
opportunities, first-class shopping and dining, and one of the lowest tax rates in 
North Texas, you couldn't ask for a better place to raise a family. In addition, Flower 
Mound is centrally located within the Dallas-Fort Worth Metroplex with quick access 
to the DFW International Airport. 

Flower Mound has nearly 1,000 acres of parkland, including more than 60 miles of 
hike, bike, and equestrian trails, numerous athletic fields, 57 parks, and 35 unique 
playgrounds. We're centrally located between Grapevine Lake and Lake Lewisville, 
providing access to miles of beautiful shoreline for outdoor activities. Be sure to 
explore all the programs we offer through the Community Activity Center, the 
Senior Center, and the Flower Mound Public Library. Take your furry friends to 
the Hound Mound dog park, cool off at the Heritage Park splash pad, or enjoy a 
staycation at the newly-upgraded 243-acre Twin Coves Park on the north shore of 
Grapevine Lake. 

Community events are a tradition in Flower Mound, with a fun-filled calendar that 
includes our Independence Day celebration, summer concert series, art festival, 
Veterans Day Relay, Dorothy's Dash 5K race, Christmas Parade and Tree Lighting 
Ceremony, and much more. It's this great sense of community that led Money to 
rate Flower Mound as the fourth  "Best Place to Live" in the nation for 2021-2022. 

As you enjoy your time in Flower Mound, know that you are greeted as a neighbor, 
a friend, and a family member. 

Welcome to our town.

Town Hall: 972.874.6000, 2121 Cross Timbers Rd.
It's Your Call (Customer Relations): 972.539.SERVE (7378) or 
customerrelations@flower-mound.com 

Animal Services: 972.874.6390, 3950 Justin Rd.
Community Activity Center: 972.874.7275, 1200 Gerault Rd.
Fire Department: 972.874.6270, 3911 S. Broadway Ave.
Library: 972.874.6200, 3030 Broadmoor Ln.
Police Department: 972.539.0525, 4150 Kirkpatrick Ln.

A Little Bit About Us

Quick Contact Information
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COMMUNITY PROFILE 

Female: 48.6%

Source: U.S. Census Bureau & 
North Central Texas Council of Governments

Demographics
Population 79,390
    White: 78.9%
    Hispanic or Latino: 11.1%
    Asian: 10.9%
    Black or African American: 3.9%
    Two or More Races: 3%
    American Indian or Alaska Native: 0.3%

Median Age: 39.7
Median Household Income: $137,285
Median Home Value: $361,900

Economy
Flower Mound is a family-oriented community that prides itself on 
maintaining a small town atmosphere while embracing and fostering a 
dynamic economic development environment. Within Flower Mound, you 
can find more than 175 restaurants and cafes and more than 200 retail stores.

Visit www.flower-mound.com/restaurants for more information on dining 
options in town. 

The Town worked to develop its southern border into a campus commercial 
district to take advantage of the 3-mile proximity to the DFW Airport and 
major infrastructure. More than 45 businesses are now operating within this 
area, which is known as the Lakeside Business District. 

More than 1,300 businesses, including many major employers and national 
firms, call Flower Mound home and are supported by an active Chamber of 
Commerce. You can learn more about the Chamber of Commerce at www. 
flowermoundchamber.com.

Visit www.flower-mound.com/econdev for more information on Flower 
Mound's vibrant business community.
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COMMUNITY PROFILE 
The majority of Flower Mound is served by the Lewisville Independent School 
District (LISD), with Argyle, Denton, Grapevine-Colleyville, and Northwest 
Independent School Districts also serving small areas of the Town. 

There are 12 elementary schools, six middle schools, two ninth grade 
campuses, and two high schools in Flower Mound. LISD has a long-standing 
tradition of educational excellence. Its highly qualified team, technology 
integration, community involvement, and hardworking students make LISD 
a premiere school system in Texas. For more information on LISD schools, 
visit www.lisd.net.

North Central Texas College (NCTC) has a 32,000-square-foot extension 
campus in Flower Mound's Parker Square. Additionally, Midwestern 
State University, a partner to NCTC, recently completed construction of 
a 30,000-square-foot campus in the same development, which allows 
students the opportunity to complete their four-year degree right here in 
Flower Mound. 

Demographics

Economy

Education

Town Governance & Organization
The Town of Flower Mound operates under a council-manager form of 
government. The Town Council is comprised of six members, including the 
Mayor, all elected at-large, and serving three-year terms. The Town Council 
provides vision and direction for all Town policies and initiatives, adopts 
the annual budget, and appoints the Town Manager, Town Secretary, Town 
Attorney, and Municipal Judge. 

Regular Town Council meetings are held on the first and third Monday of the 
month at 6 p.m. at Town Hall, 2121 Cross Timbers Rd. Council work sessions 
are scheduled, as needed, on the third Thursday of the month. Residents 
are welcome and encouraged to attend Town Council meetings, with a 
public comment period reserved at each meeting. Meetings are 
broadcast live on FMTV (see p. 5) and the Town's Facebook page 
(www.facebook.com/flowermound). Meetings are also archived online at 
www.flower-mound.com/fmtv.  

To learn more about Town Council and meet your Council members, 
visit www.flower-mound.com/towncouncil.

View the current Town budget at www.flower-mound.com/budget. 
The Town's fiscal year runs from Oct. 1 through Sept. 30. 
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TOWN COMMUNICATIONS 
We want to stay in touch with you! The Town provides various print, broadcast, 
and digital media tools that allow our residents to receive information regarding 
Town programs, services, facilities, and initiatives. 

Website www.flower-mound.com
Find up-to-date news and announcements, view agendas and minutes, pay your 
bills, watch live and archived FMTV programming, and much more. 

Digital Communications

E-Town Newsletters www.flower-mound.com/etown
Sign up to receive monthly email newsletters. These topic-specific bulletins provide 
convenient and timely news on the things you're interested in, from Parks and 
Recreation updates to Senior Center news to current Town projects and initiatives. 

Notify Me www.flower-mound.com/notifyme
Sign up to receive email or text message alerts whenever new information is posted 
to our website. Subscribe to receive the information you want - from construction 
projects to agenda notifications to upcoming events, and much more. 

Flower Mound Television (FMTV) www.flower-mound.com/fmtv
FMTV is the government access cable channel operated by the Town of Flower 
Mound and is broadcast on Grande cable channel 12, Time Warner cable channel 
16, and Verizon FIOS channel 42. Programming includes live broadcasts and replays 
of meetings, public service announcements, an informational community bulletin 
board, special event coverage, and educational shows from state and federal 
agencies. You can watch FMTV online at the link above.

Development Map www.fmdevmap.com
Ever wonder, "what is being built there?" The Town has an online development map 
that allows residents to search for projects by name or location and track where 
each project is in the development process. As a project is added onto Planning and 
Zoning Commission and Town Council agenda packets, you can use the map to find 
links to additional supporting documents and information.

Never miss an update by signing up for notifications whenever a new project is 
put on an agenda. Sign up at www.flower-mound.com/notifyme (Development 
Projects Agenda Notification) and pick exactly which areas of town you’re interested 
in. You can get alerts for projects proposed near your home, by your workplace, or 
throughout the entire town. If you're not sure which zone you want, search using 
our address locator box on the map. Once you are signed up, expect to receive 
development project notifications generally twice a month. Be sure to check your 
spam/junk inbox if you are not receiving notifications. You can explore the map 
anytime at the link above.
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TOWN COMMUNICATIONS       TOWN COMMUNICATIONS
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Social Media
Facebook
facebook.com/flowermound
facebook.com/flowermoundpolicedepartment 
facebook.com/flowermoundfiredepartment 
facebook.com/flowermoundanimalservices 
facebook.com/flowermoundarts
facebook.com/flowermoundparksandrec 
facebook.com/flowermoundpubliclibrary 
facebook.com/flowermoundseniorsinmotion

Twitter
twitter.com/flower_mound 
twitter.com/flowermoundpd 
twitter.com/flowermoundfd 
twitter.com/fmparksandrec 
twitter.com/fmpubliclibrary

Instagram
instagram.com/flowermoundpd 
instagram.com/fmpubliclibrary 
instagram.com/fmpubliclibraryteens

NextDoor
Town of Flower Mound

YouTube
Town of Flower Mound

GoodReads
Flower Mound Public Library

Print Communications
Utility Billing Newsletter www.flower-mound.com/myflowermound
The "My Flower Mound" newsletter, included in residents' monthly mailed utility bills, 
provides information on a variety of topics, including general Town news, public safety, 
economic development, and much more. You can also read the newsletter online at the 
link above.

Monthly Mayor's Message www.flower-mound.com/monthlymessage
Written by the Mayor (with occasional guest authors) on a monthly basis, these editorial 
columns are printed in a local newspaper, the Cross Timbers Gazette, and posted to the 
Town's website.

Emergency Notifications 
The Town of Flower Mound utilizes Everbridge to provide critical information related 
to emergency and non-emergency events, such as severe weather, evacuations, public 
safety issues, major road closures, mosquito control spraying, and inclement weather 
closings. Residents can choose to receive time-sensitive messages to their home, cell, 
or business phones; email addresses; text messages; and more. To register to receive 
emergency alerts, visit www.flower-mound.com/emergencynotifications.
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GOVERNMENT OFFICES
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Operations and Maintenance
201 Spinks Rd.
972.874.6000
Home to www.flower-mound.com/parksandrec & 
www.flower-mound.com/publicworks 

Flower Mound Town Hall 
2121 Cross Timbers Rd.
972.874.6000  
www.flower-mound.com

Police Department and Municipal Court
4150 Kirkpatrick Ln.
972.539.0525
www.flower-mound.com/police

Animal Services
3950 Justin Rd.
972.874.6390
www.flower-mound.com/animalservices

Community Activity Center
1200 Gerault Rd.
972.874.7275
www.flower-mound.com/cac

Public Library
3030 Broadmoor Ln.
972.874.6200
www.flower-mound.com/library

Senior Center
2701 W. Windsor Dr.
972.874.6110
www.flower-mound.com/seniors

Fire Stations
No. 1- 3911 S. Broadway Ave. 
No. 2 - 4401 Shiloh Rd.
No. 3 - 2020 Woodhill Ln. No. 
No. 4 - 4601 Bridlewood Blvd. 

No. 5 - 800 Spinks Rd.
No. 6 - 6566 Stonecrest Rd.
No. 7 - 2777 Skillern Rd.
www.flower-mound.com/fire
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No. 5 - 800 Spinks Rd.
No. 6 - 6566 Stonecrest Rd.
No. 7 - 2777 Skillern Rd.
www.flower-mound.com/fire

NEW RESIDENT CHECKLIST

Trash, recycling, and bulk and brush removal services are provided weekly to Flower 
Mound residents by Republic Services (see p.10 for details on these services). To sign up 
for trash and recycling services (bundled with water and, where available, wastewater), 
visit Town Hall in person or visit www.flower-mound.com/activation. 

Trash Removal and Recycling Services

The Town of Flower Mound provides water and, where available, wastewater services. 
When establishing service, residents will automatically be registered for trash and 
recycling pickup. Water, wastewater, trash, and recycling fees are all consolidated into 
one monthly bill (see p.12 for more information on utility billing). To establish service or 
have service placed in your name, visit Town Hall in person or visit www.flower-mound. 
com/activation. Please note, using the online service to activate an account takes three 
business days from the date of the request. When activating service, an application 
must be submitted in person. A $60 deposit and $15 service fee must be paid at the 
time of application or can be billed to the account. The deposit can be waived with a 
letter of credit from a previous provider. 

Water and Wastewater

The Town of Flower Mound only provides water, wastewater, trash, and recycling 
services. Utilities such as gas, electricity, phone, and cable television are provided by 
other organizations.

Gas companies:

External Utilities

CoServ: 1.800.274.4014, www.coserv.com
Atmos Energy: 1.888.286.6700, www.atmosenergy.com
*To report a gas leak, call 1.866.322.8667.

Electric Transmission and Distribution companies:
Listed below are the current Electric Transmission and Distribution utility companies 
serving Flower Mound. These deliver electricity, respond to service interruptions, and 
maintain the poles, street lights, and wires in town. If you are in the Electric Transmis-
sion and Distribution area for TXU, you can choose TXU or you have the power to 
choose to buy your electricity from a different retail electric provider. For choices 
available to you and rate comparisons, go to the "Power to Choose" website at 
www.powertochoose.com or call 1.866.PWR.4.TEX (1.866.797.4839). 

If you are in the CoServ Electric Transmission and Distribution area (which is a mem-
ber-owned Electric Cooperative), you do not have the power to choose a different 
retail electric provider. 

CoServ: 1.800.274.4014, www.coserv.com
ONCOR: 1.888.313.6862, www.oncor.com
*To report outages, street light outages, etc.: 1.888.313.4747
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Phone Companies:
External Utilities (Cont.)

NEW RESIDENT CHECKLIST
Grande Communications: 1.855.286.6666, www.mygrande.com
Frontier (formerly Verizon): 1.800.921.8101, www.frontier.com
AT&T: 1.800.288.2020, www.att.com

Cable Companies:

Grande Communications: 1.855.286.6666, www.mygrande.com
Frontier: 1.800.921.8101, www.frontier.com
Spectrum (formerly Time Warner/Charter): 972.742.5892 or 1.855.623.2214, 
www.spectrum.com

Pet Registration
The Town of Flower Mound requires that all pets be registered annually. Registration 
is free and provides Animal Services staff with access to vaccination information in 
the event of a bite, as well as assists in reuniting a lost pet with its family. The free pet 
registration can be completed at the Animal Adoption Center or the Flower Mound 
Police Department, during standard business hours. In addition, registrations can be 
processed via email, mail, or fax. Proof of current rabies vaccination from a veterinarian 
is required when registering your pet. Once registered, your pet will receive a tag with 
a personalized identification number. To register your pet via email, mail, or fax, visit 
www.flower-mound.com/animalregistration for details. 

Alarm Registration
Permits are required for all monitored residential and commercial alarms and those 
with an externally audible siren. A $35 residential or $50 commercial fee is due when 
an alarm is registered. The Town's Alarm Permit Program aims to reduce the number of 
false alarms, which cost the Town and its citizens thousands of dollars per year and can 
take police officers away from actual emergencies. To register an alarm and learn how 
to prevent false alarms, visit www.flower-mound.com/alarmregistration.

Voter Registration
If applying for your Texas driver's license, you can update your voter registration at that 
time. You can also fill out a form at https://vrapp.sos.state.tx.us/index.asp and mail it 
to your County Registrar. The County Voter Registrar's address can be found at the top 
of the online outputted voter registration application once you have submitted your 
information from the fill-in-the blanks screen.

Flower Mound general elections are usually held on the first Saturday in May. Items 
listed on general election ballots for consideration could include Town Council 
positions, Charter amendments, CIP projects, and bond items. Election ballots can also 
include county, school district, and state propositions.
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External Utilities (Cont.)

Grande Communications: 1.855.286.6666, www.mygrande.com
Frontier (formerly Verizon): 1.800.921.8101, www.frontier.com
AT&T: 1.800.288.2020, www.att.com

Grande Communications: 1.855.286.6666, www.mygrande.com
Frontier: 1.800.921.8101, www.frontier.com
Spectrum (formerly Time Warner/Charter): 972.742.5892 or 1.855.623.2214,
www.spectrum.com

Pet Registration

Alarm Registration

Voter Registration

Republic Services provides weekly trash pickup, recycling collection, and bulk/
brush service. Please place your green recycling container, blue waste container, 
and any bulk materials or brush out at the curb by 7 a.m. on your collection day to 
ensure collection. Containers and brush/bulk can be placed out no earlier than 8 
a.m. the day before pickup and must be removed by 8 a.m. the day following your
collection day. Your recycling cart and trash cart will be collected by different trucks
at different times on your collection date.

Find your designated collection day at www.flower-mound.com/collectionday.

TRASH AND RECYCLING
Weekly Services

Monthly Rates
Trash & Recycling: $14.48

Trash & Recycling (Senior Citizen): $12.85

Additional Trash Cart(s): $8.36

Additional Recycling Cart(s): $1.25

Republic Services will collect bundled brush and bulk items curbside weekly on 
your regular collection day. A bulk item is an appliance, piece of furniture, or other 
residential items that are too large for a container. You can place out up to 4 cubic 
yards each week. Bulk and brush that exceed the 4 cubic yard limit can be collected 
for an additional fee. Please call Republic Services to schedule a special pickup 
at 817.317.2000. The charge for a special pickup is $45 per hour with a one-hour 
minimum. Payment is made directly to Republic Services.

Refrigerators, freezers, and air conditioners must have the Freon, PCB, or other 
liquid or gaseous compounds removed by a licensed technician and be tagged 
before being placed at the curb for collection. Items with hazardous chemicals, 
such as gasoline, Freon, and oil still present, will not be collected with regular waste. 
Construction debris and dirt should be placed in disposable containers. Please do 
not place dirt, concrete, or construction debris inside your carts, as it will make them 
too heavy for collection.

Brush and Bulk Collection

Allowed:
• Brush must be cut in lengths not to exceed four feet
• Brush must be tied in bundles weighing no more than 50 pounds each
• Bulk can include couches, chairs, water heaters, toilets, and household furniture
• Up to 4 cubic yards in volume allowed weekly (4 cubic yards = 3'x3'x12')

NOT allowed:

• Brush larger than 4 feet and/or heavier than 50 pounds
• Vehicle parts, tires, car batteries, and hazardous waste

Missed collection?
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TRASH AND RECYCLING

• Fluorescent light bulbs
• Batteries: lead acid, alkaline, NiCad
• Paint (latex & oil base), paint thinners
• Oil, solvents, pesticides, herbicides, petroleum-based lubricants, gasoline,

antifreeze, cleaners (acidic and basic), ethylene glycol
• Medical sharps
• Empty propane and helium tanks
• Aerosols
• Televisions, monitors, VCRs, computers, laptops, keyboards and mice, scanners,

printers, copiers, telephones, fax machines, microwave ovens, CD players,
stereos, related cables

Household Hazardous Waste
Residents can have their Household Hazardous Waste and E-Waste collected right 
from their front door.  To schedule a pick up, please fill out an online form at www. 
flower-mound.com/HHWform; call Republic Services at 469.451.3713; or send an 
email request to FlowermoundHHW@republicservices.com. Please note some 
restrictions may apply and pickup schedules may vary depending upon demand.  

Acceptable items include, but are not limited to:

If a holiday recognized by the Town of Flower Mound occurs during the work week, 
trash, recycling, and bulk collection schedules may be suspended on the holiday 
and will resume the day after, delaying the week's collections by one day, until all 
collections are completed on Saturday. To view the current year's holiday schedule, 
visit www.flower-mound.com/holidayclosings.

Holidays

Flower Mound residents may dispose of up to 10 cubic yards of household/yard 
waste free of charge once per month, Monday thru Friday, 7 a.m. to 4:30 p.m. at 
the Camelot Landfill, located at 580 Huffines Blvd., Lewisville, TX 75056. There 
is an additional charge for non-compactable items, such as bricks, concrete, and 
composition shingles. Residents must provide proof of residency with their driver's 
license, or a photo I.D. accompanied with a Flower Mound water bill with a Flower 
Mound address. The photo I.D. must reflect the same resident name as the bill. 

Landfill Access

Use your green container for your recyclables - no sorting needed! Please make sure 
your recyclables are empty, clean, and dry, and do not bag them before placing 
them in your container.

What Can I Recycle?

Recycle:
• Paper
• Flattened cardboard
• Plastic bottles and jugs
• Metal cans
• Cartons
• Glass

Do NOT recycle:
• Plastic bags and wrappers
• Yard waste
• Food
• Greasy pizza boxes
• Styrofoam
• Soiled Paper
• Clothing and shoes
• Diapers
• Construction waste and tools11
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UTIL IT IES

Household Hazardous Waste

Holidays

Landfill Access

What Can I Recycle?

Residents can pay their water, wastewater, and trash bill at Town Hall by check, cash, 
cashier’s check, money order, Visa, Mastercard, and automatic bank draft. A night 
drop box is available 24-hours a day on the south side of Town Hall. The customer 
service counter inside Town Hall is open Monday through Friday, 7:30 a.m. to 5 p.m. 
In the event of inclement weather, the Utility Billing Division and Payment Counter 
may open later or close early. Please call 972.874.6010 to verify working hours. You 
can also pay your bill online and sign up for e-billing and automatic bank draft 
payments at www.flower-mound.com/utilitybilling. 

Payments
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Wastewater and Stormwater
Once a year, the Town of Flower Mound calculates residential water usage to 
determine residents’ wastewater rates for the following year. The new wastewater 
rate will be based on the average water usage during the months of December, 
January, and February. The procedure begins with a water consumption reading 
between Nov. 15 and March 10. Below is a chart to determine when your wastewater 
rate will be calculated. The actual read date may occur two to four days prior to the 
billing date. 

If your account number begins with:
• 3 – it will be read from December 1 - March 1
• 4 – it will be read from December 5 - March 5
• 5 – it will be read from December 10 - March 10
• 6 – it will be read from November 15 - February 15
• 7 – it will be read from November 20 - February 20
• 8 – it will be read from November 25 - February 25

Your water meter is a highly accurate and dependable water measuring device that 
is owned and maintained by the Town of Flower Mound. Located in a small box in 
the ground near the street or the edge of the property, it registers all the water used 
in your home or building. Small meters (5/8" X 3/4" through 1") measure 10 gallons 
at a time. Larger meters (1 1/2" through 4") measure 100 gallons at a time.

All of our water meters have electronic reading devices that allow a meter tech to 
drive past your home or building and pick up the meter reading remotely. However, 
the remote-read meters are the same design as manual read meters with either 
manual and/or digitally read dials. The manual read is the official read used in case 
there are questions about the accuracy of the electronic reading. All our meters are 
read by a meter tech every month.

The Town does offer leak adjustments in qualifying instances. More information and 
the form required to submit to the Town can be found at 
www.flower-mound.com/utilityforms.

Water Meters and Water Leaks

The Town has a stormwater drainage utility funded by stormwater fees to meet 
federally mandated requirements to preserve, protect, and improve water resources 
from polluted stormwater runoff. 

To view the current water, wastewater, and stormwater rates, please visit www. 
flower-mound.com/utilityrates. 

www.flower-mound.com/utilityrates


DEVELOPMENT SERVICES
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Code Enforcement www.flower-mound.com/code
The Code Enforcement Division actively implements the Town’s Code of Ordinances 
and responds to concerns and complaints regarding a variety of potential code 
violations, including high grass and weeds, trash and debris, junk vehicles, right-of-
way obstructions, stagnant pools, illegal dumping, illegal signs, and a variety of other 
property maintenance standards. 

Report a Code Violation Visit www.flower-mound.com/codeviolation and fill out 
the form. You may submit a report anonymously. Your name and contact information 
are only required if you would like to receive a case report. 

Look Up a Code Violation Visit http://etrakit.flower-mound.com and search by 
address to view the status of a code violation.

FAQs Have questions about garage sales, property lines, noise control, or common 
fences? Get answers to these and much more at www.flower-mound.com/codeFAQ. 

Building Inspections www.flower-mound.com/inspections
Building Inspections ensures the safety and welfare of the general public by enforcing 
building, electrical, plumbing, and mechanical code regulations within the Town.

Permits Depending on the type of work you're completing at home, you may be 
required to obtain a permit. Check out www.flower-mound.com/residentialpermits 
to see if you need a permit for your fence, swimming pool, deck, accessory building, 
and more. If all the required information is included at the time of your submital, in 
most cases, it will take no longer than 5-7 working days to obtain your permit from 
the Town. Is your contractor pulling the permit for you? Follow the status of your 
permit at http://etrakit.flower-mound.com.

Sidewalks
Sidewalks in Flower Mound are the responsibility of the property owner. The Town 
maintains sidewalks adjacent to arterial or collector streets and those adjacent to 
public property, all park trails, and handicap ramps on public streets. The Town does 
not maintain sidewalks adjacent to private property. The Town does offer a program 
to assist residents in repairing sidewalks. For more information, please contact the 
Public Works Department at 972.874.6400 or via email at publicworks@flower-
mound.com

Fences
The Town adopted the Perimeter Fence Replacement Program to provide a 
mechanism to assist residents with replacing wood fencing adjacent to larger arterial 
or collector roads. 

Town staff will work directly with a Town-approved fence contractor(s) to determine 
costs to replace the fence. Residents have the option of paying the Town back the 
total costs of the fence replacement in one payment or via an 18-month period at no 
interest. Learn more at www.flower-mound.com/fencereplacement.



COMMUNITY SAFETY
The Town of Flower Mound is consistently ranked as one of the safest communities in 
Texas - and in the nation. The Flower Mound Police Department (FMPD) is dedicated to 
keeping our crime rates among the lowest in the state, maintaining prompt response 
times, and continuing to prioritize community engagement and collaboration. 

FMPD is proud to host a variety of events throughout the year to connect with 
the community, including Bike with the Blue (annual 5K run, civilian bike race, and 
police bike race supporting a local non-profit); Citizen and Junior Police Academies; 
Coffee with a Cop; National Night Out (organized block parties); Santa Cops (holiday 
program); annual Open House; medication disposal events (you can also drop off 
expired or unused medications anytime at the station at 4150 Kirkpatrick Ln.); child 
safety seat inspections and installations; and much more. 

Police Department www.flower-mound.com/police

In an emergency, always call 911.

The Flower Mound Fire Department (FMFD) provides fire protection, ALS Emergency 
Medical Services, and other specialized services for the Town of Flower Mound from 
seven strategically located fire stations. The department is committed to guarding 
and preserving the lives and property of those who call Flower Mound home.

The 130+ members of FMFD strive to uphold the agency's mission to proudly provide 
respectful, professional, and courteous service to our community. The core values of 
the Flower Mound Fire Department are: pride, passion, respect, and service. FMFD 
team members are certified in both fire suppression and emergency medicine, and 
all of the department’s vehicles and Mobile Intensive Care Units (MICU) are staffed 
with highly trained personnel who can provide basic and advanced life support 
services throughout the Town within minutes. 

FMFD loves interacting with the community and hosts several programs throughout 
the year, including CPR classes, fire extinguisher classes, child safety seat inspections, 
station tours, Citizen and Youth Fire Academies, and an Open House. Visit the Fire 
webpage to learn more about these programs, read fire prevention tips, view Hot 
Topics videos, get answers to FAQs, and much more.

Fire Department www.flower-mound.com/fire
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Code Enforcement www.flower-mound.com/code

Building Inspections www.flower-mound.com/inspections

Sidewalks

Fences

Neighborhood Watch Among the many ways the Flower Mound Police Department 
stays involved with residents is through the Neighborhood Watch Program. 
Interested in organizing a Neighborhood Watch program in your community? Visit 
www.flower-mound.com/neighborhoodwatch to learn more and get started.

Citizen Camera Program Residents and businesses can register their security 
cameras with the Flower Mound Police Department to aid in solving crimes. Learn 
more at www.flower-mound.com/residentcameras. 

Home Inspections Trained personnel will give you tips and best practices to secure 
your home. Learn more at www.flower-mound.com/homeinspections.

Citizen's Patrol Program From special events to patrol shifts, the volunteer 
program is an integral part of the Flower Mound Police Department. Learn more and 
get involved at www.flower-mound.com/volunteer. 



COMMUNITY SAFETY

The Municipal Court has original and exclusive jurisdiction over violations of Town 
ordinances and, within the Town limits, has concurrent jurisdiction with Justice of 
the Peace Precinct 4 (Denton County) over Class C misdemeanor criminal cases 
where the punishment upon conviction is by small fine only. Got a speeding ticket? 
Contact the Court at 972.874.3370 for your options.

Flower Mound Municipal Court

Headquartered in Flower Mound's Animal Adoption Center, the Animal Services 
Department provides 24-hour response to animal-related calls, including but not 
limited to, dangerous or wild animal encounters; animal bites; and livestock or 
injured animals in the roadway. The Animal Services division also enforces animal-
related Flower Mound ordinances and works closely with local veterinarians to 
serve all Flower Mound residents and pets.

To contact an Animal Services officer, call 972.874.6390. In the case of an after-hours 
emergency, call 972.539.0525.

In addition to these critical public safety responsibilities, Animal Services also 
provides adoption opportunities. Looking for a pet? Stop by the Animal Adoption 
Center at 3950 Justin Rd. or visit www.flower-mound.com/adoptableanimals to see 
the animals currently available for adoption.

The Animal Services division also manages pet registrations (see p. 9) and provides 
educational materials and outreach to the public.

Animal Services

4150 Kirkpatrick Ln. www.flower-mound.com/court

3950 Justin Rd. www.flower-mound.com/animalservices

The Fire Department is also responsible for the Town's emergency management, 
which includes the outdoor/severe weather warning sirens. 

The Town has 27 outdoor warning sirens designed to inform residents who are 
outside of a possible emergency. The sirens may be activated in small groups for 
a localized emergency or simultaneously for a town-wide emergency. The outdoor 
warning sirens are not intended to alert those who are within a home or other 
structure; however, it is possible you may still be able to hear a siren while indoors. 
To make sure you never miss an emergency weather notification while inside, please 
sign up for our Everbridge Emergency Notifications (p. 6).

Please visit www.flower-mound.com/sirens to learn more about the outdoor 
warning sirens, when they're activated, and what to do when you hear them. Please 
note, audible tests of the siren system are performed the first Wednesday of every 
month at 1 p.m., weather permitting.

Flower Mound Fire Department (Cont.)
Outdoor Weather Warning Sirens
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PARKS AND RECREATION
The Town’s Parks and Recreation Department is responsible for acquiring, 
developing, and maintaining parks, with assistance from the Parks Board, the 
Community Development Corporation, and the Town Council. The Parks and 
Recreation Department is also responsible for operating recreational programs, 
fostering cultural arts, and organizing community-wide special events. The Town 
provides traditional park and recreational facilities, including 57 parks, a Community 
Activity Center, campground at Twin Coves Park, and a Senior Center.

Community Activity Center www.flower-mound.com/cac
Whether you are looking to get in shape, find an exciting class to participate in, learn 
a new skill, swim, host a birthday party, or relax by the pool at our outdoor water 
park, the Community Activity Center (CAC) has something for everyone. Day rates 
and affordable membership options get you access to the following amenities and 
attractions:

• Fitness center
• Gymnasiums
• Locker rooms
• Outdoor water park
• Indoor pool

• Concession stand (seasonal)
• Tot Drop with designated infant area
• Chill Zone (game room)
• Multipurpose rooms
• Studio 61 (dance barres, mirrors)

The CAC offers daily passes and monthly and annual memberships.

Daily Resident Non-Resident

Youth $4 $6

Adult $6 $8

Senior $6 $8

Groups (20+) $4 $4

Monthly Resident Business Non-Resident

Youth $17 $20 $24

Adult $25 $30 $35

Senior $20 $24 $28

Family $50 $60 $70

Annual Resident Business Non-Resident

Youth $170 $204 $238

Adult $250 $300 $350

Senior $200 $240 $280

Family $500 $600 $700

You can browse and register for hundreds of classes and programs, as well as purchase 
your membership to the CAC, online at www.flower-mound.com/adventures. 
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PARKS AND RECREATION
Twin Coves Park www.flower-mound.com/twincoves
Plan a visit or stay-cation in picturesque Twin Coves Park in Flower Mound! Located 
on 243 acres on the north shore of Grapevine Lake, the park boasts 19 furnished 
cabins and 22 RV slips, in addition to a variety of other amenities, including a small 
craft launch boat ramp, and much more.

Families can enjoy a variety of features, including a camp store, playground, two 
large pavilions, grass volleyball court, horseshoes and washer game sets, four-
hole disc golf course, hike/bike nature trails, kayak rentals, boat launch, and a lake 
overlook area with a fire pit and seating. 

A daily usage fee of $10 per vehicle is required to enter Twin Coves. Annual passes 
are available to residents for $45 or $75 for non-residents. Annual passes may be 
purchased at the park gate or office.

Online reservations for cabin, RV site, and primitive camping site rentals can be 
made on the park website.

Heritage Park www.flower-mound.com/parksandtrails
Flower Mound's signature park, Heritage Park, features the Heritage Springs Splash 
Pad, Fort Wildflower Playground, performance pavilion, an 18-hole disc golf course, 
Wildlife Encounter Trail featuring bronze art of animals native to our area, nature 
overlook, pond with boardwalk and waterfall, and other park amenities. 

Hound Mound Dog Park www.flower-mound.com/houndmound
The Hound Mound at Heritage Park is the Town's 5-acre dog park, located on the 
east side of Heritage Park. The park has separate areas for small and large dogs, 
and amenities include natural shade, hybrid Bermuda turf, irrigation, shaded 
seating areas with water fountains, restrooms, trash receptacles, pet waste stations, 
landscaping, and 60 lighted and video-monitored parking spaces.

Community Parks www.flower-mound.com/parksandtrails
Parks and Recreation maintains nearly 1,000 acres of parkland. This includes 
approximately 60 miles of 8' multi-purpose trails that link together parks, 
neighborhoods, schools, and businesses. There are also 12 miles of equestrian 
trails and 14 miles of unpaved hike and bike trails for public use located along the 
northern shores of Grapevine Lake.

Many of our neighborhood parks offer playgrounds, covered picnic shelters, cooking 
grills, park benches, and basketball play pads. Residents also enjoy a multitude of  
youth and adult baseball, softball, football, and soccer fields, and five public tennis 
courts. View all Town parks, their locations, and their amenities at the Parks webpage 
listed above.
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PARKS AND RECREATION
Twin Coves Park www.flower-mound.com/twincoves

Community Parks www.flower-mound.com/parksandtrails

Youth and Adult Sports www.flower-mound.com/sports
Looking to get active and play baseball, softball, soccer, basketball, volleyball, 
lacrosse, or football? The Town and various Youth Sports Associations host a variety 
of leagues. Find out more on our Sports webpage.

Special Events www.flower-mound.com/specialevents
The Parks and Recreation Department organizes a variety of special events 
throughout the year. We invite you to join us and get to know your neighbors! Some 
of the events we host include:

• Easter Egg Scramble
• Father Daughter Dance
• KidFish
• Concerts in the Park music series
• Art in the Park
• Chalk the Walk art contests
• Independence Fest

• Doggie Dive
• Woof-O-Ween
• Fang-tacular Family Campout
• Veterans Day Relay
• Dorothy's Dash 5K Run/Walk
• Christmas Parade of Lights & Tree

Lighting Ceremony

For a full list of special events and more information, visit the Special Events webpage 
listed above.

Cultural Arts www.flower-mound.com/arts
The Town offers several opportunities for residents to experience and participate 
in art and cultural programming. Are you an artist? We want to display your work! 
Apply to exhibit your two-dimensional works of art at Town Hall or compete for a 
chance to design a traffic signal box cover. 

Looking for a fun weekend activity with your kids? Join the Art Treasure Hunt 
Challenge, and search our local parks for treasure boxes, which contain objects from 
which you can make a creative piece of artwork! Once a box has been found and a 
unique piece of art has been created, share your photos with us and we'll highlight 
your work on our Town website and social pages. Learn more about the Art Treasure 
Hunt Challenge, ways you can get involved in the arts locally, and more at our Arts 
webpage.
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SENIOR CENTER
Located near the corner of Long Prairie Road and West Windsor Drive, the Flower 
Mound Senior Center is 23,000 square feet of recreation space just for active adults 
over 50. The Senior Center is home to the Flower Mound Seniors in Motion (SIM) 
Program, which fosters a sense of community where seniors connect with others 
who share similar interests, plan and implement meaningful contributions to the 
community, participate in opportunities for personal growth, and experience 
genuine caring, support, and friendship. 

Memberships to the SIM program can be purchased at the Senior Center courtesy 
desk. Memberships are $10 per year for residents of Flower Mound and $20 a year 
for non-residents. Day passes to the Flower Mound Senior Center can be purchased 
by residents for $1 per day and by non-residents for $2 per day.  

The Flower Mound Senior Center includes:
• 5,000-square-foot ballroom
• Arts and crafts room
• Billiards and shuffleboard room
• Computer classroom
• Fitness center
• Card & game room

2701 W. Windsor Dr. www.flower-mound.com/seniors

• Multipurpose room
• Commerical-grade kitchen
• Outdoor patio
• Community garden
• Bocce ball and horseshoe courts
• Walking trails

The Flower Mound Senior Center offers a variety of classes where members can find 
new passions and hobbies. You can find activities for any interest, including creative 
writing, baking, line dancing, computer skills, weaving, painting, chair volleyball, 
sewing and quilting, yoga, genealogy, art journaling, book club, cooking, fishing, 
pickleball, Tai Chi, fine arts, Zumba, and much more.

If you're 50 or better, we hope to see you at the Senior Center sometime soon!
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L IBRARY
The Flower Mound Public Library supports education in our community by 
providing access to information, creating young readers, fostering success in 
school, and facilitating lifelong learning. The Library contributes to quality of life in 
Flower Mound by stimulating imagination, celebrating diversity, and encouraging 
creativity in a space that meets the needs of the community. The Library hosts a 
variety of programming throughout the year for children, teens, and adults.

In 2020, the Library completed a renovation and expansion process that added 
15,000 square feet to the facility and includes new features such as a dedicated 
children's storytime and program area, quiet reading room, teen area, additional 
study rooms, second classroom, increased parking, reading patios, and a vending 
area. 

3030 Broadmoor Ln. www.flower-mound.com/library

Get a Library Card
Library cards are issued to any Denton County resident. Cards are issued in person, 
at the Library, upon presentation of photo I.D. and proof of address. Individuals 
under the age of 17 must have a parent or legal guardian with them when applying 
for a library card. 

You can learn more about library cards, checkout policies, and search for books, 
movies, and more at www.flower-mound.com/library.

Creation Lab
The Library's Creation Lab provides a space for residents to express their creativity 
while using and learning about both high- and low-tech creation tools. The Creation 
Lab features a 3-D printer, Cricut, sewing machine, embroidery machine, drawing 
tablet, button maker, laminator, spiral binding machine, computers with Adobe 
Creative Cloud, and more. A laser engraver is scheduled to be installed in 2021.

You can learn more about the Creation Lab, available tools, hours, and policies at 
www.flower-mound.com/creationlab.

Sensory Certified
In 2021, the Library became certified sensory inclusive. To earn this certification, 
Library staff attended training designed by leading medical professionals on how to 
recognize those visitors with sensory needs and how to handle a sensory overload 
situation. Sensory bags, equipped with noise-canceling headphones, fidget tools, 
verbal cue cards, and weighted lap pads are available to all visitors at the Library 
who may feel overwhelmed by the environment. The Library also has signage 
designating quiet areas, as well as areas that are not typically quiet and may require 
the use of headphones or other strategies to be enjoyed by visitors with sensory 
issues. Prior to visiting the Library, as well as other sensory-certified public venues, 
families can download the free KultureCity App to view what sensory features are 
available and where they can access them.
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FAQS
May I set off fireworks?
No, it's illegal to discharge fireworks in the Town of Flower Mound, and doing so can 
result in fines up to $2,000. Leave the fireworks to the pros at Independence Fest, 
the Town's annual Fourth of July celebration! 

When is trick-or-treating?
The Town of Flower Mound does not regulate Halloween activities. Trick-or-treating 
usually occurs on the holiday, Oct. 31. If you have one, check with your HOA about 
your neighborhood's plans. The Town does host a variety of Halloween events. 
Check out www.flower-mound.com/specialevents for more information.

Does Flower Mound have a farmers market?
The Town of Flower Mound does not host a farmers market. However, there is a 
private farmers market each Sunday from 10 a.m. to 2 p.m. at Parker Square, 900 
Parker Square Rd. The market is run by Four Seasons Markets, a company that 
promotes the sale of artisanal goods through public and private farmers markets 
across the United States. You can find more information about vendors, special 
events, and food trucks at www.facebook.com/flowermoundfarmersmarket1.

When can I visit The Flower Mound?
Visitors are welcome at The Flower Mound during daylight hours. The Flower Mound 
Foundation, which maintains The Mound, would like to remind visitors of a few rules:
• Foot traffic only
• Stay on the trails
• Do not pick the flowers
• Pets are allowed, but please pick up after them and keep them on a leash

Does the Town have meeting rooms available?
The Town of Flower Mound has two community meeting rooms: one at the Flower 
Mound Public Library and one at the Senior Center. Both are available for meetings 
at no cost to Flower Mound residents representing non-profit or civic groups. Learn 
more and request to reserve the rooms at www.flower-mound.com/meetingroom. 
For groups who do not qualify for use of the community meeting rooms or need 
additional options, there are several room rentals available at the Flower Mound 
Community Activity Center (CAC). The rates at the CAC are very reasonable and also 
offer many options for hosting parties. For more information on CAC room rentals, 
visit www.flower-mound.com/cac or call 972-874-PARK (7275).
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Can I host a garage sale?
Yes! No permit is required for a garage sale; however, a garage sale cannot last more 
than three days, and each household is only allowed two per year. Learn more at 
www.flower-mound.com/garagesales. 

How do I report a street light outage?
Street lights are maintained and repaired by the company that provides power to 
your area. The Town's Customer Relations Department is happy to report the outage 
to the appropriate company. You can call us at 972.539.SERV (7378) or make an 
online request at www.flower-mound.com/streetlights.
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Does Flower Mound have Adopt-A-Spot?
The non-profit Keep Flower Mound Beautiful (KFMB) has an Adopt-A-Spot program 
encouraging resident participation in beautification projects and litter clean-ups 
of designated public areas at regular intervals. A spot could be a park, trail, road, 
creek, median, or Town entryway monument sign. Individuals, organizations, or 
businesses may agree to keep a designated spot cleared of litter and/or provide 
beautification for a period of one year. The Town will create and install a sign bearing 
the name(s) of program participant(s) in their adopted area. Learn more and get 
involved at www.flower-mound.com/adoptaspot.

Are there other cleanup events in Town?
The Town works closely with the non-profit Keep Flower Mound Beautiful (KFMB). 
KFMB partners with residents to beautify the community and preserve our unique 
natural environment. KFMB hosts many events throughout the year, including 
"Trash-Off" cleanup events and Recycling Drop-off events. Learn more about how 
you can get involved at www.kfmb.org.

How do I make a Public Information Request?
The Texas Public Information Act, Chapter 552 of the Texas Government Code, 
establishes requirements for governmental bodies to respond to written requests 
for access and/or reproductions of public information. You can fill out a form at 
www.flower-mound.com/PIR; submit a request via email to records@flower-mound.
com; or submit a request in person or via mail to the Town Secretary's Office at Town 
Hall (2121 Cross Timbers Rd.). 

Does the Town have a green waste program?
Yes. Living Earth, a green material recycler, offers free green waste disposal services 
for Flower Mound residents. Flower Mound residents can drop off up to five cubic 
yards per trip of the following materials: clean brush; tree trimmings; leaves; and 
grass. Residents may access the facility at 3901 Haynes Rd. on Monday through 
Friday from 7:30 a.m. to 5 p.m. and Saturdays from 7:30 a.m. to 1 p.m. Make sure to 
check out www.flower-mound.com/greenwaste for more information and policies.

Does the Town spray for mosquitos?
Environmental Health Services routinely traps and monitors mosquitoes throughout 
the Town during the spring and summer, and if a mosquito is found to be positive 
for carrying the West Nile virus, the Town responds by having a licensed mosquito 
control contractor spray the immediate area where the mosquito was found. 
Residents may contact Environmental Health at 972.874.6340 if they wish to be 
added to the "No-Spray" list. The Town only conducts spraying operations when a 
mosquito in a Town trap is West Nile positive.

Do I need a permit for...?
Doing work on your property? Visit www.flower-mound.com/residentialpermits to 
see if you need a permit for your fence, swimming pool, deck, accessory building, 
and more.
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